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l. CHIi DAO, PIEU HANH, PHUC DAP PAPI

|l. PROVINCIAL RESPONSES TO PAPI

Tinh dén cudi thang 6, sau hon 2 thang ké tir khi Bao cdo Chi so
PAPI 2022 dwoc cong bo, 20 tinh, thanh phé da to chirc hdi nghi
phan tich két qua PAPI 2022 va thao luan giai phap nang cao

hiéu qua diéu hanh va cung &ng dich vu cong cua chinh quyén
dia phuong trong nam 2023 va nhitng nam tiép theo. Dong
thoi, 18 tinh, thanh phé d3 ban hanh ké hoach, chi thi nham
cai thién hiéu qua quan tri va hanh chinh cong cua dia phuong.

Tai 6 tinh Déng Thap, Ha Giang, Quang Ninh, Ba Ria-Ving Tau,
Quang Nam va Quang Ngdi, y kién danh gia cta nguoi dan vé
hiéu qua quan tri va hanh chinh céng cua dia phuong da duoc

nhdm chuyén gia Chi sé PAPI chia sé vdi lanh dao cac so, ban,
nganh va chinh quyén ba cdp cla 6 tinh. Qua phan tich két qua
clla moi tinh theo cac tiéu chi danh gia trong PAPI, cic chuyén
gia d3 chi rd cac Iinh viec ma moi tinh can tap trung cai thién
trong th&i gian tdi va goi v giai phap cu thé theo diéu kién cla
moi dia phwong nham nang cao hiéu qua phuc vu nhan dan,
dap *ng nhu cau va ky vong ngay cang cao cua nguoi dan.

As of the end of June, over two months after the official launch
of the 2022 PAPI Report, 20 provinces convened diagnostic
workshops to analyze province-level findings and discuss
solutions for improving their local governments’ performance
in governance, public administration and public service delivery
in 2023 and beyond. Meanwhile, 18 provinces have issued

action plans and directives aimed at enhancing their

performance in 2023.

The PAPI expert team joined the diagnhostic workshops in six

provinces of Dong Thap, Ha Giang, Quang Ninh, Ba Ria-Vung
Tau, Quang Nam, and Quang Ngai at their requests. Their in-

depth analysis covering various 2022 PAPI indicators informed

provincial, departmental, district and commune leaders on
areas where each province could enhance their performance.
The expert team also offered practical advice and lessons that
local governments could consider applying to better meet the

needs and expectations of their citizens.



1. NGHIEN CU’'U VA HOAT PONG CHUYEN DE

Bao cao nghién ciru “Danh gia vong 2 viéc cong khai thong tin
quy hoach, ké hoach st dung dat cap huyén va bang gia dat
cap tinh nam 2022”

Trong boi canh Luat Bat dai nam
2013 dwoc Quoéc hodi thao luan
oo .o © slra doi tr nam 2022, Chuong
' ' trinh Phat trién Lién Hop Quéc
(UNDP) tai Viét Nam phoi hop
cung Trung tdm Thuc day gido

Trong chuoi "Nghién ctru thuc chirng thudng nién vé thuc hién cong khai
thong tin dat dai o Viét Nam"
do Chuong trinh phat trién Lién Hop Quoc (UNDP) tai Viét Nam
va Trung tam thiac day Gido duc va nang cao nang luc phu nir (CEPEW)

duc va Nang cao nang luc phu nit
. (CEPEW) va Cong ty phan tich
thoi gian thuwe (RTA) da thuc hién
danh gia vong 2 vé tinh hinh cong
% khai thong tin dat dai trén moi
trvong truc tuyén cua chinh
quyén cap tinh va cap huyén trén pham vi toan quodc nam 2022.
Bé&n canh két qua ra soat viéc cong khai thong tin bang gia dat
2020-2024 cua cap tinh, ké hoach stir dung dat thuong nién cua
cap huyén va viéc phuc dap cua chinh quyén doi vdi yéu cau
cung cap thong tin dat dai cua cong dan nhw da thuc hién nam
2021, Bdo cao vong 2 bo sung két qua ra soat viéc cong khai quy
hoach st dung dat 10 nam (2021-2030) ¢ cap huyén trén pham
vi ca nwdc. Doc bdo cdo nghién clru day du tai day.

Nghién ctru hanh dong vé tang cwo'ng sw tham gia cua nguwoi

e P e

dan trong giai trinh minh bach trong viéc 1ap ké hoach va st
dung ngan sach nha nwdrc tai Viet Nam

CONG HOA XA HOI CHU NGHA VIET VA

va Chién lwoc Viét Nam (VESS) phoi hop védi UNDP tai Viét Nam
thuc hién tir ddu thang 5 nam 2023, vdi su tai tro cua BO Ngoai
giao va Thwong mai Uc (DFAT) thong qua Chuong trinh nghién
cru PAPI. Nghién clru hudng tdi ho tro chinh quyén dia phwong
tim cac giai phap tang cuwong cong khai, minh bach va trach
nhiém giai trinh vé 1ap ké hoach va thu, chi ngan sach Nha nudc
v&i nguoi dan theo yéu cau cua Luat Ngan sach Nha nuwdc 2015
va Luat Thwc hién dan chu ¢ co s ham 2022.

Nghién clru thuc chirng nay do Trung tam Nghién cltu Kinh té

ll. THEMATIC RESEARCH AND ACTIVITIES

Performance in

Governments’

2022 Review of Local
Disclosure of 10-year Land Use Master Plans, Annual Land Use

Plans and Provincial Land Pricing Frameworks

As the 2013 Land Law has been
under revision by the Viet Nam
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Governance and Participation L

A Series of Policy Discussion Papers

National Assembly since 2021, the

United Nations
Programme (UNDP) in Viet Nam,

Development

in collaboration with the Center

for Education Promotion and

The second report in the series of "Annual action research
to enhance citizens' access to land information in Viet Nam"
jointly conducted by
the United Nations Development Programme (UNDP) in Viet Nam
and the Center for Education Promotion and Empowerment of Women (CEPEW)

Empowerment of Women =%

(CEPEW) and Real-Time Analytics am

(RTA), conducted the 2022 review
of the online disclosure of land

Ha Noi, June 2023 I

information by all provincial and district governments across
Viet Nam. The review report not only provides an update on
the online information disclosure of provincial land price
frames, annual district land use plans and the responses to
citizens’ requests for land information in 2022, as done in 2021,
but also includes findings on the online disclosure of district-
level 10-year land use master plans for the 2021-2030 period
by district governments. Download and/or read the full report
here.

Action Research Aimed at Enhancing Citizen Participation and
Transparancy in State Budget Planning and Expenditure in
Viet Nam
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The Viet Nam Center for Economic and Strategic Studies (VESS)

and UNDP in Viet Nam have been conducting the action
research since early May 2023, with funding from the
Australian Department of Foreign Affairs and Trade (DFAT)
through the PAPI Research Programme. The research aims to
support local governments in finding solutions to enhance
transparency and accountability in state budget planning and
expenditure, in accordance with the 2015 State Budget Law and
the 2022 Law on Grassroots Democracy Implementation.



Sau giai doan ra soat cac chinh sach co lién quan, trong thang
6, nhdm nghién clru da tién hanh khao sat thuc té tai hai tinh
Ba Ria-Viing Tau va Dién Bién nham tim hiéu tinh hinh va kinh
nghiém tot trong viéc thuwc hién chinh sach, phap luat vé minh
bach ngan sach lay nguoi dan lam trung tam o tat ca cac cap o
hai tinh dwoc chon nghién clru.

Kho'i dong nghién ciru “DPanh gia mirc do hoa nhap cua Nguo'i

khuyét tat trong quan tri dia phwong nam 2023”

Nghién cltru “Danh gid mic do hoa nhap cua Nguoi khuyét tat
trong quan tri dia phuong nam 2023” do UNDP tai Viét Nam
ohdi hop vdi Vién Nghién clru Phat trién Mekong (MDRI) thuc
hién da chinh thirc duwoc khéi dong vao thang 6 nam 2023. Sau
thanh céng cua nghién ctru thi diém nam 2022, nhém nghién
clru tap trung ra soat phuong phap luan, thiét ké lai va cap nhat
phwong an chon mau va bang hoi cho khao sat nam nay.

Quy moé mau khao sat nam 2023 du kién la 2.100 nguwodi khuyét
tat tir cac tinh dai dién cho sau vung kinh té -xa hdi cua Viét
Nam. Thong tin tuyén dung khao sat vién cling d3 dugc MDRI
dang tai. Theo ké hoach, khao sat theo bang hoi sé dugc tién
hanh trong thang 8, va sau doé sé la phong van sau v&i mot so
ngudi khuyét tat. B6 Ngoai giao va Thwong mai Uc (DFAT) va
UNDP tai Viét Nam dong tai trg cho nghién clru nay thong qua
Chuwong trinh nghién ciru PAPI.

ién Mo phdéng Dai biéu dan ctr tré 2023

Sang kién “Md phdng Pai biéu dan
c tre 2023”, mot hoat dong gido

Trién khai Sang k

Ireland
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- MO DON PANG KY
CHUONG TRINH MO PHONG
" PAI BIEU DAN CU TRE 2023

duc thanh nién phi lgi nhuan, vua

duoc Sang kién két noi nguwoi tré lam
truyén théng xa hoi (DIPLOMANT) va
UNDP tai Viét Nam trién khai thuc
hién, vdi sy phoi hgp cua Khoa

HAN CUOI

23h59 ngay 21/06/2023
DOl TUONG

Hoc sinh, sinh vién tur

15 - 22 tubi trén ca nudc

LINK DON

Truyén thong va Van hoa Doi ngoai
Hoc vién Ngoai giao va Doan Thanh nién Van phong Quoc hoi.
V@i ch( dé Gender D.E.l (Binh dang gidi, da dang gidi va hoa
nhap gidi), Sang kién M6 phong Pai biéu dan clr tré 2023 hudng
dén muc tiéu nang cao nhan thirc cua thanh nién vé quan trij xa

After reviewing relevant laws and policies, the research team
conducted fieldwork and in-depth interviews with a handful of
local government officials and citizens in Ba Ria-Vung Tau and
Dien Bien provinces in June. The team documented the status
and good practices in the implementation of citizen-centric
budget transparency policies at all levels in the two provinces.

Research on Assessment of Disability Inclusion in Local
Governance in 2023 Kicked Off
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Since June 2023, UNDP in Viet Nam and the Mekong

Development Research Institute (MDRI) has started the 2023
Governance

Assessment of Disability Inclusion in Local
Research. Building on the successful pilot assessment in 2022,
the research team has reviewed and refined the research
methodology, sampling approach and questionnaire for this

year's survey.

The survey is expected to cover 2,100 persons with disabilities
from all six socio-economic regions in Viet Nam. The
enumerators recruitment notice has been posted on MDRI's
website. The quantitative survey is planned to take place in
August, followed by in-depth interviews with a handful of
persons with disabilities. The research is co-funded by the
Australian Department of Foreign Affairs and Trade (DFAT) and

the UNDP in Viet Nam through the PAPI Research Programme.

Viet Nam Youth Mock National Assembly 2023 Kicked Off

The Viet Nam Youth Mock National
Assembly 2023, a not-for-profit youth
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' OPEN REGISTRATION

~ VIET NAM YOUTH
. MOCK NATIONAL ASSEMBLY 2023

educational initiative, has been kicked
off by DIPLOMANT and UNDP in Viet
Nam. The initiative is convened in

E———

REGIS TRATION DEADLINE
11.59 pm June 21st, 2023

TARGET APPLICANT
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collaboration with the Faculty of

International Communication and

Culture of the Diplomatic Academy of
Viet Nam and the Office of the National Assembly's Youth Union.

The initiative, focusing on Gender D.E.I (Gender Diversity,
Equality, and Inclusion), is designed to raise awareness among



hoi va binh dang gidi thong qua md phong mot s6 hoat dong tai
Quoc hdi. Sang kién sé tap trung vao ba hoat dong chinh: (1)
Tap huan cac ky nang phan tich chinh sach, xay dwng bao cao,
chat van va tra 10i chat van; (2) Nghién clru va phan bién bdo
cao; (3) M6 phong mot phién hop cua Quoc hoi.

Sau vong mo don, sang kién da nhan dwoc hon 352 don ghi
danh tir cac ban tré trong dé tudi tir 18 dén 22. Sang kién sé
phong van va lya chon 70 &ng vién phu hgp tham gia vao chuodi
hoat dong mo phong vaéi thoi lwvong 2 thang trong nam nay. Dai
st quan Ai-len va UNDP tai Viét Nam dong tai tro cho sang kién
nay thong qua Chuong trinh nghién ciru PAPI.

1l. SANG KIEN CHINH QUYEN Vi NGU'O1 DAN (CPII)

‘A

Tap huan béi dwdng kién thirc va ki nang cac té6 chuyén doi
s0 thon ban tai Ha Giang

youths about social governance and promote gender inclusion
through parliamentary mock-ups. It covers three main training
and mock activities: (1) policy analysis, report development and
questioning and answering skills; (2) research and report
review skills; and (3) mock National Assembly sessions.

The initiative received 352 applications from young people
aged between 18 and 22. Interviews will be conducted to select
70 suitable candidates to join the 2-month training initiative
this year. The Embassy of Ireland and UNDP in Viet Nam has
provided support for this initiative through the PAPI Research

Programme.

l1l. CITIZEN-POWERED INNOVATION INITIATIVE (CPlI)

Capacity Development Training Sessions on E-services for

Village-based Digitalization Support Teams in Ha Giang
* '

Trong thang 5 via qua, Trung tam Phuc vu Hanh chinh cong
tinh Ha Giang phoi hop véi So NOi Vu tinh Ha Giang va Chuong
trinh Phat trién Lién Hop qudc (UNDP) tai Viét Nam td chirc
chuoi tap huan “Boi dudng kién thirc va ki nang cac t6 chuyén
dbi s6 thon ban” tai 4 xa cha huyén Bac Quang (TAn Quang va
Tan Lap) va huyén Xin Man (Nam Dan va Quang Nguyén), v&i sy
tham gia tich cuwc cia hon 100 thanh vién cac t6 chuyén doéi s6
cua 4 x3, s dung cac trang thiét bji may tinh, may scanners va
b6 phat wifi da duoc tai tro trong sang kién nay.

Tham gia tap huan, thanh vién cac t6 chuyén doéi s6 dugc trang
bi kién thirc, kj ndng dé hudng dan ngudi dan thyc hién cac
dich vu cong truc tuyén. Dong thoi, cac hoc vién cling thuc hanh
tirng budc giri ho so truc tuyén vaoi 10 thu tuc dang duwoc thu
nghiém don gian hda quy trinh trén céng dich vu céng tinh Ha
Giang. Dy kién sau tap huan, thanh vién cac Té chuyén déi sé
s& ho trg va hudng dan ba con tai tai thon/ban xa x6i cda ho
thuc hién duwoc phan nao viéc lam thd tuc hanh chinh trén cong
dich vu cong truc tuyén.

o N A

Hoat dong nay thudc sang kién “Cai thién diéu kién tiép can
dich vu hanh chinh cong cho nguwoi dan vung sau, vung xa,
vung déng bao dan tdc thiéu sd tai tinh Ha Giang” do S& Noi
Vu tinh Ha Giang khoi xuwdng va chu tri, Trung tam Phuc vu Hanh

In May, the Ha Giang Province Center for Public Administration

Services (CPAS), Ha Giang Provincial Department of Home
Affairs (DOHA) and UNDP in Viet Nam jointly conducted a series
of training sessions titled “Capacity development on e-services
for village-based digitalization support teams” in four
communes in Bac Quang and Xin Man districts. More than 100
individuals from these communes actively participated in the
training, making use of the laptops, scanners and wifi hubs
provided as part of this initiative.

During the training sessions, the participants received

instructions and practical training on processing e-services.

They acquired essential knowledge and hands-on skills while

practicing the application of each of the 10 procedures included
in the pilot procedural simplification on Ha Giang's Provincial E-
service Portal. The aim is for these trained village-based
digitalization support teams to be equipped with necessary

expertise to effectively guide and assist the villagers in their
remote communities to process the administrative procedures
online through the government e-services platform.

The training is part of the initiative “Improving Access to Public

Administrative Services for People in Remote and Ethnic
Minority Areas in Ha Giang Province” initiated and led by Ha




chinh cong trwc thudc Van phong UBND tinh la don vi phoi hop,
UNDP tai Viét Nam ho tro ky thuat véi sy tai tro tir BO Ngoai
giao va Thwong mai Uc (DFAT) théng qua Sang kién chinh quyén
vi nguwoi dan (CPII) thuoc Chuong trinh nghién ctru PAPI.

IV. CHIA SE KET QUA PAPI

Toa dam khoa hoc “Chi so hiéu qua quan tri va hanh chinh
cong cap tinh (PAPI) tai Viét Nam nam 2022: Nhirng két qua
va van dé chinh dat ra”

Toi ngay 8 thang 5, két qua nghién ctru PAPI 2022 dwoc chia se
v&i hon 60 giang vién va hoc vién cao hoc truong Pai hoc Luat,
Pai hoc Quoc gia Ha Noi tai Toa dam khoa hoc “Chi s6 hiéu qua
quan tri va hanh chinh cong cap tinh (PAPI) tai Viét Nam nam
2022: Nhirng két qua va van deé chinh dat ra” do khoa Luat Hién
phap va Luat Hanh chinh phoi hop cung vdi Khoa Ly luan, Lich
si* Nha nuwdc va Phap luat, trwong Pai hoc Luat, Dai hoc Quoc
gia Ha NOi to chirc. Tai toa dam, nhiéu cau haoi va binh luan thu
vi vé két qua nghién clru PAPI duoc cac giang vién, hoc vién va
dai dién nhdm nghién clru PAPI thao luan sdi noi.

Chia sé két qua PAPI 2022 tai Pai st quan Thuy Dién

B

Trong thang 5, nhdm nghién ciru PAPI tw UNDP tai Viet Nam da
cé dip chia sé vdi cac can bd, cong chirc Pai sir quan Thuy Dién
vé mot sO phat hién nghién ciru PAPI 2022, tap trung vao cac
chi tiéu danh gia vé hiéu qua kiém soat tham nhiing trong khu
vu'c cong tai Viéet Nam qua thoi gian tir 2011 dén 2022. Nhirng

Giang DOHA, co-implemented by CPAS, with technical support
from UNDP in Viet Nam and financial support from DFAT
through the Citizen Powered Innovation Initiative (CPIl) under
PAPI Research Programme.

IV. SHARING PAPI FINDINGS

Seminar "Viet Nam Provincial Governance and Public

Administration Performance Index (PAPI) 2022: Key findings
and Issues”

E——— CHi SO HIEU QUA QUAN TRI VA

]IPAHP][[ HANH CHINH CONG CAP TINH & VIET NAM
Do luong tur kinh nghiém thuc tien cia ngudi dan

nam 2022

Bai trinh bay tai Toa dam khoa hoc
“Chi s6 hiéu qua quan tri va hanh chinh cong cap tinh (PAPI) tai Viet Nam nam
2022: Nhirng két qua va van de chinh dat ra“
do Khoa Luat Hién phap va Luat Hanh chinh phdi hgp cung vai Khoa Ly luan,
Lich sir Nha nudc va Phap luat (Trudng Pai hoc Luat, PH Quéc gia Ha N6i) t6 chic

Ha Noi, 08/05/2023

#PAPIvn | #PAPI2022

On 8 May, a seminar titled "Viet Nam Provincial Governance
and Public Administration Performance Index (PAPI) 2022: Key
Results and Issues” took place, attracting more than 60
lecturers and graduate students from the University of Law, Ha
Noi National University. The seminar, held by the Faculty of
Constitutional Law and Administrative Law in collaboration
with the Faculty of Theory, State History and Law at the
University of Law, Ha Noi National University, shared the 2022
PAPI
corruption. The discussions on the 2022 PAPI findings were

findings on inclusive governance and control of

marked by enthusiasm and keen interest from the participants.

2022 PAPI Findings Shared at the Swedish Embassy
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In May, the PAPI research team from UNDP in Viet Nam had the

opportunity to share the 2022 PAPI findings with the staff of
the Swedish Embassy. The focus of the discussion was on local

governments’ performance in preventing and fighting

corruption in the public sector over the years since 2011. The



thong tin va dit liéu tir PAPI d3 tao ngudn cam hirng dé can bd
Pai s& quan Thuy Dién thao ludn mét sé y tuwdng va giai phap.

V. PAPI TREN BAO CHI

WE?E.“L_E INAM LAW

& Legal Forum

Mot s6 phat hién chinh tw
nghién ciru PAPI 2022 vé hiéu
qua quan tri va hanh chinh cong

'IEI'!I!‘; -

trén toan quoc va nhirng van
dang quan ngai nhat tu goc
nhin cua nguwoi dan nam 2022

ra thang 5 nam 2023. Poc bai
viét tiéng Anh tai day.

Poverty, economic growth, jobs, road quality, and corruption
top concerns of Vietnamese citizens: 2022 PAPI Report »:

VI. SU’ KIEN SAP TO

Lo ﬁydstralian
AUS4REFORM I E

da duoc dang tai trén Tap chi
Dién dan phdp luat Viét Nam sb

shared insights and information fostered a fruitful exchange of
ideas amongst the Embassy staff.

V. PAPI ON MEDIA

VIETNAM LAW Q.

& Legal Forum

The key findings from the 2022

PAPI regarding issues of citizens'
their
assessment of governance and

FOCUS

Poverty, economic growth,
jobs, road quality, and
corruption top concerns of
Vietnamese citizens: 2022
PAPI Report

greatest concern and

public administration
performance at the national level
were highlighted in the May 2023
issue of Vietham Law and Legal

https://link.gov.vn/eNJZzbKK [[] 3¢

This article is an excerpt from
the 2022 PAPI Report and
presents key findings from the
2022 PAPI citizen surveys

f

Forum. The article can be

regarding issues of citizens’
greatest concern and citizen

downloaded from here.

V. UPCOMING EVENTS

IPS >/\< Institute for Policy Studies
and Media Development

Toa dam | Thematic Discussion

~ DANH GIA MUC O THAN THIEN V@1 NGUOI DUNG CUA
63 CONG DICH VU CONG TRUC TUYEN CAP TINH LAN THU NHAT, NAM 2023

First Review of Accessibility and User Friendliness of
63 Provincial E-Service Portals in 2023

Ha NOi, 11/07/2023

Tran trong kinh moi Quy vi tdi tham du Toa dam chuyén dé
“Danh gia mrc do than thién véi ngwdi dung cua 63 cong dich
vu cong truc tuyén cap tinh lan thir nhat, nam 2023”

Thoi gian: 08h30-11h30, ngay 11 thang 7 nam 2023
Dia diém: Phong hdi nghi C1 + C2, Toa nha Xanh Lién Hop Quéc,

Pang ky tham duw: https://forms.gle/h8EFOAGIShqChYtB9
(Nhan dang ky dén 10/07/2023)

Phat truc tuyén:

- Tiéng Anh: https://www.youtube.com/PAPIVietNam
- Tiéng Viét: https://www.facebook.com/undpviethnam

You are cordially invited to the Thematic Discussion on the
“First Review of Accessibility and User Friendliness of 63
Provincial E-Service Portals in 2023"

Time: From 08:30 to 11:30, Tuesday 11 July 2023

Venue: Conference Rooms C1 + C2, Green One UN House, 304
Kim Ma, Ba Dinh Dist., Ha Noi

Link for Registration: https://forms.gle/h8EFOAGIShqChYtB9
(registration opens until 10 July 2023 afternoon)

Livestream:

- Livestream in English:
https://www.youtube.com/PAPIVietNam

- Livestream in Viethamese:
https://www.facebook.com/undpviethnam
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